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How do | apply for documents?

If you need documents from the Department, you’ll need to submit a Freedom of Information
(FOI) request. The simplest way is to use the FOI application form on the Department of
Transport website ABOUT _DOT P _FO_Application.pdf

Your request must:

be in writing

clearly describe the documents you're asking for

include an Australian postal address

include any other details required under the FOI Act

be lodged with the Department, along with any required fee

You'll also need to provide personal identification with your FOI application.

What types of documents can | request?

You can request many different kinds of documents. This can include things like:
written records
drawings or plans
photographs
CCTV footage
audio recordings
videos
o information stored electronically (for example, emails or computer files)
If the Department holds it as a “document”, you can usually ask for access to it under the FOI
Act.

What is personal information?

Personal information is any information that can identify a person. This includes details where
someone’s identity is:

e obvious
e can be worked out
e or can be linked to them through things like an ID number or other unique identifiers

For example, your name, address, licence number, or anything else that can be connected back

to you is considered personal information under the FOI Act.

Will | get everything | ask for?

The Freedom of Information Act 1992 gives you a right to access documents held by WA State
and local government agencies, but there are some limits. FOI does not apply to:

e documents that are already publicly available (for example, on an agency’s website)
o documents held by private organisations or individuals
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e requests for answers to questions — FOI provides access to documents, not
explanations

o documents that contain sensitive personal or business information about third parties
situations where agencies already release information proactively outside the FOI
process

FOI also cannot be used to prevent agencies from releasing information, nor can it be used to
obtain documents simply because their release may be embarrassing or attract attention.

Some documents can be provided outside the FOI process

Many documents can be obtained directly from the Department without lodging an FOI
application. These include (but are not limited to):

Driver’s licence history

Address history

Vehicle transfer papers

Motor vehicle acquisition or disposal letters
Standard letters confirming a WA driver’s licence
A list of your demerit points

You can request these by:

e calling the Customer Contact Centre on 131 156
e completing the DVS Online Enquiry Form
e emailing contact.centre@transport.wa.qov.au

Additional information and documents are also available on the Department’s websites,
including:

Transport WA

Aviation

Freight and Ports

Westport

METRONET documents
Your Move (Active Transport)

If you’re unsure whether a document can be released outside the FOI process, you can contact
the FOI team at foi@transport.wa.gov.au for guidance.

What will it cost to get documents?

If you are requesting only your own personal information, there is no application fee and no
processing charges.

If your request includes information that is not just about you, a $30 application fee applies.
Depending on the work involved, the Department may also charge for tasks such as:

assessing and examining documents

consulting with third parties

preparing copies, transcripts, or electronic files
providing access in the format you have requested

Department of Transport and Major Infrastructure | Frequently Asked Questions Page 4 of 7



mailto:contact.centre@transport.wa.gov.au
mailto:foi@transport.wa.gov.au

All charges must comply with the FOI Act and Regulations. There are no fees or charges for
internal or external reviews.

How long will my FOI application take?
The agency must deal with your FOI application as soon as practicable, and in any case within:

e 45 days from the day your application is received, or
e alonger period agreed between you and the agency, or
o alonger period approved by the Information Commissioner

If your application is large or requires consultation with many third parties, the Department may
discuss an extension with you.

Accessing specific types of documents

Third-party personal information
Information about another person is generally exempt under Schedule 1, Clause 3 of the FOI Act.

The Department cannot release third-party personal details unless that person provides written
consent.

Details of another driver involved in a crash
The Department cannot release another driver's personal information without their written

consent. If you were involved in a crash, you may be able to obtain certain details through the WA
Police Force under section 13E of the Road Traffic (Administration) Act 2008.

Call recordings

You can request a copy of your call through the FOI process. To help locate the recording, include:
o the date of the call
e the approximate time
e what the call was about

If the recording is found, it will be reviewed under the FOI Act before release.

CCTV footage
You can request CCTV footage through the FOI process. Footage may be released if it does not

identify third parties. If other people appear and can be identified, the footage is generally exempt.

Vehicle transfer papers

You can request transfer papers by contacting the Customer Contact Centre on 131 156 or
emailing Contact.Centre@transport.wa.gov.au.The Department cannot release third-party
personal information without written consent.

| think my personal information held by the Department is wrong -

What can | do?

If you need to update basic details like your name, address, or contact information, you must
do this through the Transport WA website Home | Transport WA. The FOI Unit cannot change
these details for you.
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If you believe other personal information held by the Department is wrong, incomplete, out of
date, or misleading, you can request a correction under the FOI Act.

To request a correction, you need to:

put your request in writing

tell us which document contains the incorrect information

explain what is wrong and why

tell us how you want it corrected (changed, removed, or a note added)
provide an Australian postal address

send your request to the agency that holds the document

It also helps to include any evidence that supports your request.

There is no fee to ask for a correction under the FOI Act.

What will the Notice of Decision contain?

Your Notice of Decision will explain the outcome of your FOI application. It will include:

o the date the decision was made

o the name and position of the decision-maker

o the reasons for the decision, including any findings of fact

o whether any information has been edited or withheld, and why
e how you will be given access (if access is granted)

e any charges that apply and how they were calculated

e your review and appeal rights

What if | am not happy with the Department’s decision?

If you are not satisfied with the Department’s decision, you have the right to request a review.
Internal review

You can apply for an internal review within 30 days of receiving your Notice of Decision.

A senior officer not the original decision-maker, and not someone subordinate to them will
reconsider the decision.

The internal review will be completed within 15 days, unless you agree to a longer period.
External review

If you are still unhappy after the internal review, you can apply to the Office of the Information
Commissioner for an external review.

This must be lodged within 60 days of receiving the internal review decision.

Details about both review options are included in your original Notice of Decision.

Department of Transport and Major Infrastructure | Frequently Asked Questions Page 6 of 7




More information

For more information about the FOI process, visit the Office of the Information Commissioner
website https://www.oic.wa.gov.au/en-au/
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