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Frequently asked questions (FAQS)
Hillarys Boat Harbour timed parking trial

Changes to parking are being trialled at Hillarys Boat Harbour to make it easier to find a
parking space in the busiest areas. This will include changes to how long you can park in
certain zones from 8am until 6pm.

What are the new timed Parking Zones for the Hillarys parking trial
4P (blue) - Four-hour parking time limit, 8am — 6pm everyday
P15 - Drop off and pick up bays have a 15 minutes parking limit at all times.

P45 - 45-minute parking limit, 8am — 6pm everyday around the southern boat jetties and
harbour office.

P - All day parking zone in the southern precinct, no time limits apply during the trial.

P Long Term (green) - Long-term and overnight parking zone in the northern precinct, no time
limits apply.

Car parking remains free across the harbour. Compliance with the time limits will be
monitored.
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Hillarys Boat Harbour Timed Parking Trial - FAQs

If you are an employee working at the harbour
Where should | park?

e Staff are encouraged to use the longer-stay parking areas in the northern car park.
Can | use time limited bays?

e Staff may use time-limited parking areas if their stay complies with the signed limits before
6pm.

Are there alternatives to driving?

e Yes. Staff are encouraged to consider bus services, walking and cycling where possible.
Secure bike parking is available for some employees.
How can | provide feedback on the trial?

e Contact Harbour Management to provide feedback via email at
hillarys@transport.wa.gov.au

e An online survey will also be circulated after the trial period for tenants and employees
to provide feedback.

If you are a Rottnest Fast Ferries passenger
Where can | drop off passengers and luggage?

e You can use the ‘P15’ drop-off and pick-up bays or ‘4P’ (four hour) bays closest to the
ferry office to drop off luggage before moving your vehicle.

Where can | park for longer stays?

e Long-stay and overnight parking is available in the northern parking zone, a short walk
across the harbour bridge to the ferry terminal.
e All day parking is also available in the ‘P’ parking zone near the ferry office.

Where will the new pick-up and drop-off zones be located?

e Drop off and pick up zones will be trialled near the Rottnest Fast Ferries office and
luggage collection area.

If you are a penholder / boat user
Where can | load and unload gear near the boat pens?

e ‘P45’ (45 minute) bays closest to the boat pens will allow convenient loading and
unloading.

Where should | park after unloading?

¢ You can move your vehicle to:
o Permit holder parking areas near the boat pens, or
o ‘P’ all day and longer stay parking zones.

Is there bike parking near the marina?
e Yes. Secure bike parking is available near the harbour office for penholders.
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Hillarys Boat Harbour Timed Parking Trial - FAQs

If you are a general visitor to the harbour
Where are the new drop off and pick up zones?

e These will be located:
o Near the Rottnest Fast Ferries office and luggage collection and
o Near the Hillarys lagoon and promenade.

Where do the four-hour parking limits apply?
e ‘4P’ limits apply between 8am and 6pm daily in the harbour’s busiest visitor areas.
Why are these changes being introduced?

e The trial is designed to improve parking turnover, availability and access in high demand
areas of the harbour.

About the parking trial
How long will the trial run for?

e The trial will commence on 27 February and conclude on 30 April.
How was this parking trial developed?

e The trial was informed by six months of parking data collected by the Department of
Transport and Major Infrastructure and recommendations from the Hillarys Integrated
Transport Strategy.

How will the trial be monitored?

e Parking demand, availability and user behaviour will be monitored throughout the trial to
assess whether the timed parking zones are effective and should be retained.
e DTMI is working with the City of Joondalup to monitor adherence to the new time limits.

Will there be longer term improvements?

e Yes. DTMI is continuing to investigate longer-term parking and access improvements for
Hillarys Boat Harbour, including improved bus connections and better access for people
walking and cycling.
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