
 

Patrick Terminals 
Gate B105A Penrhyn Road 
PORT BOTANY NSW 2036 

AUSTRALIA 
ABN 33 065 375 840 

2 November 2026 
 
Dear Representative Landside Efficiency Group Member, 

 
Patrick Terminals – Notice of Intention to change Landside & Ancillary Charges: 
Effective from 1 January 2027 
 
Patrick Terminals is proud to play a vital role in Australia’s container supply chain, and to continue to support 
voluntary initiatives that help landside customers and shippers make informed business decisions and choose 
the supply chain options that represent the best overall value for their business.   
 
We recognise landside charges are initially paid by transport operators and then recovered from shippers. That 
is why Patrick, as the only independent Australian operator, is committed to providing a market-leading landside 
service that benefits both our landside customers and Australian shippers.  
 
Our ongoing investment is delivering considerable economic value: higher productivity, greater resilience and 
less disruption for our landside customers and shippers. This investment gives Patrick the capacity and flexibility 
to keep cargo moving when disruption occurs elsewhere in the supply chain. For example, during industrial 
disruption affecting a competitor, Patrick absorbed more than 200,000 containers that shifted to Patrick. Over 
the past 12 months Patrick has achieved record average national truck turnaround times of 25 minutes while 
handling a growing freight task. This superior performance is a direct outcome of Patrick’s major investment 
program. In an uncertain global economic environment, strong and resilient supply chains are more important 
than ever.  
 
Patrick’s investment program is ongoing, with more than $1.2 billion invested over the past 15 years. To 
continue safely and efficiently handling Australia’s growing container freight task, Patrick needs confidence that 
it can recover its landside investments and the cost of maintaining its level of landside resourcing. This is 
becoming more challenging as market risks affecting the stevedoring industry increase, including rising property 
and energy costs and major global developments. The Landside charge is a critical enabler of Patrick’s ability to 
keep investing and delivering on its commitments to customers.  
 
We continue to provide additional supporting information about our fee reviews to each State Transport 
Department and remain committed to all aspects of the National Voluntary Guidelines, including the enhanced 
Guidelines published in late 2026. We are also committed to reasonable enhancements over time.   
 
It is important that focus remains on securing a strong, resilient and productive container supply chain for 
Australia’s future.  
 
The Landside charge recovers a portion of costs associated with providing landside services: 

• capital investments and commitments made to infrastructure  

• maintenance and operational costs  

• property and property related costs  
 
We still only partially recover our significant investment program and operational costs, with property and 
energy costs increasing above CPI.  
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2027 Annual Review  
 
As part of the 2027 annual review, Patrick has committed to continue to differentiate its export service offering 
through an ongoing concessional rate for exporters. The concession available to East Coast exporters choosing 
Patrick Terminals will continue to average more than 50%.   
 
Patrick has been advised by the Port of Melbourne of a significant rental increase in Melbourne, as part of a 
market rent review process. The 2027 annual review partially recovers these increased rental costs. The final 
outcome will be factored into the 2028 annual review. 
 
Energy costs have increased significantly across the period and are forecast to remain elevated. To provide 
greater transparency, effective from 1 January 2027, Patrick will separately charge an Energy charge of $8.00 
per container in Sydney and Brisbane, and $5.00 per container in Melbourne and Fremantle. 
 
In accordance with Fremantle lease arrangements, Fremantle Ports and Patrick have agreed to an increase to 
the landside charge in Fremantle to support additional capital investment by Patrick in the period ahead. These 
investments will support Patrick’s continued industry leading performance in Fremantle. 
 
Effective from 1 January 2027, the below Landside charges will apply to all full container movements (imports / 
exports).  
 
Import Containers 

• Port Botany $247.40 per full container (10% increase) 

• Fisherman Islands $263.00 per full container (8% increase) 

• East Swanson Dock $278.30 per full container (15% increase) 

• Fremantle $132.70 per full container (38% increase) 
 
Export Containers 

• Port Botany $159.75 per full container (10% increase) 

• Fisherman Islands $155.65 per full container (8% increase) 

• East Swanson Dock $183.35 per full container (15% increase) 

• Fremantle $66.30 per full container (38% increase) 
 

Patrick 
Terminals: 

Driving 
Economic 

Value

Investment

ProductivityResilence
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Patrick has updated the Vehicle Booking System (VBS) fee to $55.50 and stack run fee to $34.05 in Sydney, 
Brisbane and Melbourne (10% increase) and the VBS to $65.80 and stack run fee to $37.25 in Fremantle (10% 
increase). The VBS and stack run optionality facilitate significant efficiencies and are highly valued by industry, 
delivering efficiency value and material cost savings.   
 
The intended Landside and Ancillary charges have been published on Patrick’s website (www.patrick.com.au). 
 
Patrick Terminals Landside Initiatives and Market Observations 
 
Patrick Terminals is pleased with progress of its on-going investment in decarbonisation initiatives to support 
sustainable handling of Australia’s imports and exports, including in lower emissions equipment, landside 
efficiency initiatives and rail capability.  
 
Our voluntary landside efficiency stakeholder groups have delivered increased engagement opportunities and 
identified opportunities to develop solutions which support landside performance and efficient terminal 
operations, as well as to provide information about our landside investment program.  
 
Patrick continues to support market-led initiatives to deliver improvements for landside customers and 
shippers. Our review of the potential to give shippers the option to pay the Landside charge directly has 
commenced, and we will provide an update on whether implementation of this option is feasible and would 
deliver genuine benefits in the coming period. 
 
Should you have feedback on the intended changes to the Landside and Ancillary Charges this can be provided 
to Landside27@patrick.com.au. Feedback will be received up to 23 November 2026 and a final notice published 
on Patrick’s website on 2 December 2026.  
 
Patrick looks forward to on-going engagement with representatives of the Landside Efficiency Group on 
developing solutions to support landside performance and the overall efficiency of Patrick’s terminals, and 
providing information about Patrick’s landside performance and landside investment program. 
 
 
Yours sincerely, 
 
Michael Jovicic 
Chief Executive Officer 
Patrick Terminals 
 
 
 
 
  

http://www.patrick.com.au)/
mailto:Landside27@patrick.com.au
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SUMMARY OF PUBLIC TARIFF CHANGES – MELBOURNE (EAST SWANSON DOCK TERMINAL) 
 

Charge Type Unit Current 
Charge 

New Charge 
(Effective 1 

January 2027) 

Landside Charges    

Landside Charge – Import Per full container $242.00 $278.30 

Landside Charge – Export Per full container $159.40 $183.35 

Vehicle Booking System (VBS) Fees    

Booking Fee - Electronic Per container $50.45 $55.50 

Booking Fee - Telephone Per container $62.40 $68.65 

Stack/Bulk Run Fee Per container $30.95 $34.05 

Energy charge Per container - $5.00 

No Show Fee Per container $283.95 $301.00 

Terminal VBS Subscription Fee Per user account $244.35 $259.05 

Terminal VBS Join/Rejoin Fee Per user account $244.35 $259.05 

SMS Fee Per message $1.45 $1.55 

R&D Processing Fee Per container $104.65 $110.95 

Wrong Time Zone Fee Per container $109.00 $115.55 

Side Loader Fee Per trailer $84.20 $89.30 

Mis-declaration fee - Vehicle and Trailer combination Per vehicle $320.50 $339.75 

Storage and Yard Ancillary Charges    

Storage Fee – from Day 1 Per TEU per day $255.60 $270.95 

OOG Storage Per TEU per day $511.20 $541.90 

Yard Handling Fee Per ISO container $190.75 $202.20 

Reefer Services Per ISO container $185.00 $196.10 

CT Reefer Services Per ISO container $92.55 $98.15 

Dangerous Goods Per ISO container $353.60 $374.85 

Other    

Weight Amendment Fee for Import Containers  Per import 
container 

$303.75 $322.00 

NOTES 

1) All rates are exclusive of Good and Services Tax (GST) which is payable in addition. 
2) All transactions are subject to Patrick’s Standard Conditions of Contract which may be viewed on-line 

at the Patrick website at www.patrick.com.au Patrick's Standard Conditions of Contract exclude 
Patrick's liability in certain circumstances and include indemnities which benefit Patrick. 

3) Rates, Terms and Conditions are subject to change with notice in accordance with Patrick’s Standard 
Conditions of Contract. 

4) All rates are exclusive to all other ancillary landside fees and quayside and shipping line fees. 
 
 
 
 
 
 
 
 

http://www.patrick.com.au/
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SUMMARY OF PUBLIC TARIFF CHANGES – SYDNEY (PORT BOTANY TERMINAL) 
 

Charge Type Unit Current 
Charge 

New Charge 
(Effective 1 

January 2027) 

Landside Charges    

Landside Charge - Import Per full container $224.90 $247.40 

Landside Charge - Export Per full container $145.20 $159.75 

Vehicle Booking System (VBS) Fees    

Booking Fee - Electronic Per container $50.45 $55.50 

Booking Fee - Telephone Per container $62.40 $68.65 

Stack/Bulk Run Fee Per container $30.95 $34.05 

Energy charge Per container - $8.00 

No Show Fee Per container $283.95 $301.00 

Terminal VBS Subscription Fee Per user account $244.35 $259.05 

Terminal VBS Join/Rejoin Fee Per user account $244.35 $259.05 

SMS Fee Per message $1.45 $1.55 

R&D Processing Fee Per container $104.65 $110.95 

Long Vehicle Fee Per vehicle $66.15 $70.15 

Side Loader Fee Per trailer $84.20 $89.30 

Mis-declaration fee - Vehicle and Trailer 
combination 

Per vehicle $320.50 $339.75 

Storage and Yard Ancillary Charges    

Storage Fee – from Day 1 Per TEU per day $255.60 $270.95 

OOG Storage Per TEU per day $511.20 $541.90 

Yard Handling Fee Per ISO container $190.75 $202.20 

Reefer Services Per ISO container $185.00 $196.10 

CT Reefer Services Per ISO container $92.55 $98.15 

Dangerous Goods Per ISO container $353.60 $374.85 

Other    

Weight Amendment Fee for Import Containers  Per import 
container 

$303.75 $322.00 

NOTES 

1) All rates are exclusive of Good and Services Tax (GST) which is payable in addition. 
2) All transactions are subject to Patrick’s Standard Conditions of Contract which may be viewed on-line 

at the Patrick website at www.patrick.com.au Patrick's Standard Conditions of Contract exclude 
Patrick's liability in certain circumstances and include indemnities which benefit Patrick. 

3) Rates, Terms and Conditions are subject to change with notice in accordance with Patrick’s Standard 
Conditions of Contract. 

4) All rates are exclusive to all other ancillary landside fees and quayside and shipping line fees. 
 
 
 
 
 
 
 

http://www.patrick.com.au/
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SUMMARY OF PUBLIC TARIFF CHANGES – BRISBANE (FISHERMAN ISLANDS TERMINAL) 
 

Charge Type Unit Current 
Charge 

New Charge 
(Effective 1 

January 2027) 

Landside Charges    

Landside Charge - Import Per full container $243.50 $263.00 

Landside Charge - Export Per full container $144.10 $155.65 

Vehicle Booking System (VBS) Fees    

Booking Fee - Electronic Per container $50.45 $55.50 

Booking Fee - Telephone Per container $62.40 $68.65 

Stack/Bulk Run Fee Per container $30.95 $34.05 

Energy charge Per container - $8.00 

No Show Fee Per container $283.95 $301.00 

Terminal VBS Subscription Fee Per user account $244.35 $259.05 

Terminal VBS Join/Rejoin Fee Per user account $244.35 $259.05 

SMS Fee Per message $1.45 $1.55 

R&D Processing Fee Per container $104.65 $110.95 

Wrong Time Zone Fee Per container $109.00 $115.55 

Long Vehicle Fee Per vehicle $66.15 $70.15 

Side Loader Fee Per trailer $84.20 $89.30 

Mis-declaration fee - Vehicle and Trailer 
combination 

Per vehicle $320.50 $339.75 

Storage and Yard Ancillary Charges    

Storage Fee – from Day 1 Per TEU per day $255.60 $270.95 

OOG Storage Per TEU per day $511.20 $541.90 

Yard Handling Fee Per ISO container $190.75 $202.20 

Reefer Services Per ISO container $185.00 $196.10 

CT Reefer Services Per ISO container $92.55 $98.15 

Dangerous Goods Per ISO container $353.60 $374.85 

Other    

Weight Amendment Fee for Import Containers  Per import 
container 

$303.75 $322.00 

NOTES 

1) All rates are exclusive of Good and Services Tax (GST) which is payable in addition. 
2) All transactions are subject to Patrick’s Standard Conditions of Contract which may be viewed on-line 

at the Patrick website at www.patrick.com.au Patrick's Standard Conditions of Contract exclude 
Patrick's liability in certain circumstances and include indemnities which benefit Patrick. 

3) Rates, Terms and Conditions are subject to change with notice in accordance with Patrick’s Standard 
Conditions of Contract. 

4) All rates are exclusive to all other ancillary landside fees and quayside and shipping line fees. 
 
 
 
 
 
 

http://www.patrick.com.au/
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SUMMARY OF PUBLIC TARIFF CHANGES – FREMANTLE (FREMANTLE TERMINAL) 
 

Charge Type Unit Current 
Charge 

New Charge 
(Effective 1 

January 2027) 

Landside Charges    

Landside Charge - Import Per full container $96.13 $132.70 

Landside Charge - Export Per full container $48.05 $66.30 

Vehicle Booking System (VBS) Fees    

Booking Fee - Electronic Per container $59.80 $65.80 

Booking Fee - Telephone Per container $74.00 $81.40 

Stack/Bulk Run Fee Per container $33.85 $37.25 

Energy charge Per container - $5.00 

No Show Fee Per container $283.95 $301.00 

Terminal VBS Subscription Fee Per user account $244.35 $259.05 

Terminal VBS Join/Rejoin Fee Per user account $244.35 $259.05 

SMS Fee Per message $1.45 $1.55 

R&D Processing Fee Per container $104.65 $110.95 

Wrong Time Zone Fee Per container $109.00 $115.55 

Side Loader Fee Per trailer $84.20 $89.30 

Mis-declaration fee - Vehicle and Trailer combination Per vehicle $320.50 $339.75 

Storage and Yard Ancillary Charges    

Storage Fee – from Day 1 Per TEU per day $255.60 $270.95 

OOG Storage Per TEU per day $511.20 $541.90 

Yard Handling Fee Per ISO container $199.80 $211.80 

Reefer Services Per ISO container $369.80 $392.00 

CT Reefer Services Per ISO container $92.55 $98.15 

Dangerous Goods Per ISO container $353.60 $374.85 

Other    

Weight Amendment Fee for Import Containers  Per import 
container 

$303.75 $322.00 

NOTES 

1) All rates are exclusive of Good and Services Tax (GST) which is payable in addition. 
2) All transactions are subject to Patrick’s Standard Conditions of Contract which may be viewed on-line 

at the Patrick website at www.patrick.com.au Patrick's Standard Conditions of Contract exclude 
Patrick's liability in certain circumstances and include indemnities which benefit Patrick. 

3) Rates, Terms and Conditions are subject to change with notice in accordance with Patrick’s Standard 
Conditions of Contract. 

4) All rates are exclusive to all other ancillary landside fees and quayside and shipping line fees. 
 

 
 
 

http://www.patrick.com.au/



