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Regional WAV Taxi Service Grant: Application user guide and example application

How to apply

To apply for the Regional WAV Taxi Service Grant, you need to first register for a Transport WA Grants
account.

The How to guide for applicants and How to register an account user guides are available on the DTMI
website

These explain how to register for an account and how to create an application in the Transport WA
Grants system.

Application user guide

1.  Once an application is created, read all the details on the Overview page. Select ‘Next'.

Transport WA Granls = Applications & Projects

Application > Qi Taxi Service Grant B> le Applicati
Oveniew

Canfirmation of eligibilty
Regional Wheelchair Accessible Vehicle (WAV) Taxi Service Grant Scheme
Appicant detals
Application Form 2025-26
Supporting documents Thank you for your interest in applying for the Regional WAV Taxi Service Grant.

The Regional WAV Tax Senvice Grant was created to support the:
Proposed service

. in with no existing service; and
* continuity of WAV taxi services n regional areas where WAV taxi services are insufficient or a sk of being discantinued.

Grant amount
It helps by offsetting the costs of purchasing, modifying, icles, 35 wel necessary icences Department of Transport and Major Infrastructure (OT? i ).
2 note:
* Grant funding may not cover the full cost of the purchase and instalation of WAV squipment in a suitable vehicle.
Viabilty ® Grantess wil be required to maintsin the WAV taxi ssmvice 3nd continue to provide reports to DT for a minimum of three years after being swarded the Grant
= Funding wil be paid to recipients I arrears after the successful completion and acauital of the Grant.
* Applications wil only be accepted for areas deemed high, medium or low pricrity by DTMIL. The ful st of high, medium and low pricrity areas i listed in ielines. If your town is not listed please contact DTML
‘Grant applications willciose at Spm AWST on Thursday 2nd Octaber 2025 afier n0 longer be avallao not be consicered,
Experience 1f you have any questions, please read the Regional WAY Taxi Service Grant Guidelines 2025-26. Further heeichair Accessible Venicle T Senvice Grant Scheme) or you can contact the On-demand transport grants team at Q0tgrents @trznsoortwa 002y

o ‘

2. Read the Privacy statement and select ‘Yes’ if you have read and understood the Regional WAV
Taxi Service Grant Guidelines and the Privacy statement. Select ‘Next'.

Transport WA Grants & Applications & Projects

Application > 2025\WAVO035 - Regional WAV Taxi Service Grant Example Application 4 Invite user to register or share application

Overview @ Privacy statement

Privacy statement.

Confirmation of eligibility

Information provided by the applicants or callected by the Department of Transport of Major Infrastructure in relation to an applicant or their application may be used in the adminisration of this Grants Program and in the assessment of this application.

Clarification of other funding sources for your project as stated in your application and project budget may be sought from relevant funding bedies.

Any infermation provided (personal, financial or ctherwise) will be solely used for the purpose of this Grants Program. Department of Transpart of Major will store p f llected in this application, supparting documentation and any grant administration,
monitoring and evaluation activities in compliance with its obligations under the Privacy Act 1988.

The Department of Transport of Major Infrastructure is also subject to the Freedom of Information Act 1992 and documents in the possession of Department of Transport of Major Infrastructure are subject to these provisions.
Iagree that | have read and understood

* Regional WAV Taxi Service Grant Guidelines
* Privacy Statement

Please confirm that you have read and understcod the above before progressing with this application form. *

DOT Home
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Regional WAV Taxi Service Grant: Application user guide and example application

3. Read the eligibility criteria to confirm that you are eligible to apply for the grant before you progress
with an application. If you are eligible, select ‘Yes’ and then ‘Next'.

Transport WA Grants &5 Appications  J Projects

Application > 2025/WAV0035 - Regional WAV Taxi Service Grant Example Application & Invite user to register or share application

Ovenview @  Confirmation of eligibility

GG Gy To be eligible for the Regional WAV Taxi Service Grant you must:

1. Be resident in Western Australia and hold Australian Citizenship or Permanent Residency.

2. Live in the regional arez of the proposed WAV taxi sevice and provide sufficient proof of address (e.g. Electoral roll confirmation, council rates or water notice).

3. Hold or be eligible to hold an on demand booking service (ODBS) authorisation. If nat, the applicant must be able to provide evidence of affiliation with an existing ODBS based in the relevant regional area.
Supporting documents. 4. 1fthe applicant is 2 vehicle owner and not the diver, then they must have relevant approvals from their own organisation to apply for the grant funds if applicable.

5. Applications must be for either a high, medium or low priority area (please see the Regional WAV Taxi Service Grant Guidelines for the full lst).

Privacy statement (]

Applicant details

Proposed service Applicants may wish to discuss their proposal with the on-demand transport grants team prior to applying by contacting odtgrants@transportwagov.au.

Please confirm that you are able to demonstrate all above eligibility criteria. *

Grant amount

Community benefit

Viability

)

Costs
Experience
References

Submit

DOT Home

4. Attach the relevant supporting documents to prove that you are eligible to apply for the grant.
Select ‘Next'.

Transport WAGrants B8 Applications () Projects

Application > 2025/WAV0035 - Regional WAV Taxi Service Grant Example Application 4 Invite user to register or share appiication
e @ Supporting documents
Privacy statement Q
Confimation of eigiblty @ [ peace provide proof . wtility bill, irmati il rates, water notice).

Applicant details ] & Drop files to sttach, or browse
Supporting documents Please provide proof of citizenship or residency (c.g. birth certificate, Australian passport or idency visa).
Proposed service & Drop files to attach, or browse.
Grant amount If you have an ODBS authorisation please provide your ODBS number o evidence of affiliation to an authorised ODBS.
ODBS number
Community benefit
Viability &8 Drop files to attach, or browse.
Costs
Experience
References
Submit
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Regional WAV Taxi Service Grant: Application user guide and example application

5. Enter the details of where the proposed service will operate and what hours it will be available.

When you select the relevant region, the list of the eligible towns in that region will appear, along
with their priority level. The Broome example is used here, to provide an example of the kind of
responses DTMI expects from applicants.

pgpicsion > e e

6. Provide further details about the proposed service. Once all the boxes are complete select ‘Next'.

war-

rtar tht she prccessfo purchasing 3 WAY cantake tme s 1 the avalby of siable veiciesand th rmosicrion s i, il arurs tat | s  posio 12 urchase he vebice ar Have & clfveree prmply £ th supbes s socn s pessbl | am successf | rcipats ot th senice wil e aperionslmy Aprl 2026,

7. Enter the total grant amount sought. The maximum eligible funding will pre-populate, based on the
priority level of the town selected on the previous page. Select ‘Next’.

©  Grant amount =
¢ [ ]
— ;
o | wes ng i ot
. o —
©

szszszszszsz

kkkkkk
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Regional WAV Taxi Service Grant: Application user guide and example application

8. Explain how the proposed service will achieve the grant objectives and provide community benefit.
Select ‘Next'.

Transport WA Granls & Appliesions ) Projects

@ Invite user to register or share application

Appiication > g s
Ouenvew O Community benefit
iy stsamens )
Confimatin of eigi
nfmton of egbiity - © In order need ‘that your to achieve the listed below and provide community benefit,
1.To estabis a WAV tax sevie n arcas o egional WA where an accessletax sevice s ot rently avalbie,
Applicant detalls © 2.7To support existing WAV taxi services in regional WA to mest demand or to ensure cantinuity of service.
persons who req. ir gional Scheme via the provision of wheeichair accessible taxis.
© Please explain how your proposed service will help achieve DTMI's d
Propesed senvice @ | | cstasisning s Wy e i Brocme il e rliing th st ctfective s trere s ot curently » senice vafatie | o oe excied o be abie o provide s semice T the comfunty that o cesperatly neccs . Th sence il also bene Eh ocal ccanomy by rovidng accessbie ransportt Vistors it may have previousy been dered from
VTG du tothe gk o ene 1 the sres. HAURg prev oLz v 3 WAV for Black &1 Whte Cabs 1) Pemh | Uncrstn tre[feime that 1SS formally TUSS) ca provise £ hiehar uses nd | want 0 nure rstsenvce & vl n Ercome
Grantamourt )
eyt @
Vissity
coss
Experence
References
suomit

9. Explain why the proposed service is required and how it will be sustainable, for three years. Attach
any relevant documents. Select ‘Add Another’ to upload additional documents. Select ‘Next'.

Transport WA Grants & Appliestions ) Projects

Appiication > Regional WAV T Example Appicat 2 inite userto egister or share appication
Ovenien ©  Viability
Prvacy sttemen )
« pre Net >
Contmatin or gty @ [ - — —
Vou conid consider taking
Applicant details (] e
+ loca sty sevices
+ aged caretacites
Supporing documen
wpprtng documents @ |1 2 B e opersors
+ tourismtransport opertors
Proposed senvce © | - o counciorsnie
+ Cramberorcommerce
Grant amount © tani s
+ potenta customers
Community benefit © | i rave atiached supporting ietiers from local NDIS providers, aged care faciites and the Shire demonsirating the desperate need for a WAV tax service in Broome. | have also attached some newspaper articies jighlighting the prablems caused by the lack of service n the area, The seasonal nature of a town like Broome wil mean there willbe fimes of higher
anc lower demanc anl have factored hi nto my fnancil paning. | estimate tha il be able to make up or the winter il during the surmer busy season. | also believe that being the oy snvice i tourfval enable me o generate publicty and word of mocith amongetth local commurnty antax ncusty. | understan that tis senic s recuied fo
T oe operatonaifor 3 minimum of thee years afte th grant 5 avarded. | pian to nsure thi sevice is aval bl to the commurity for the ong tem. | hae alreacy spoken
1l e Gperatng Under y 0 On-em3nd BOoKIg Sence WAIC il etaDIS 1 1 Successu | Undersiand fhe requemens of an ODBS nClcing AN 3 Safety Mamagement Syste, ecord ke ng nd reporing of o occrences and sleged crver concct
| understand the requtements to accept the Passenger Transport SUbsic Scheme (PTSS). 1 wllensure | have a phone-tht s abi to operate the PTSS app. | have aiso spoken t0severa electoniccispatch provigers about the requiement o sub: PTSS oumey Gata a5 an ODSS. il e choosing o that offersth senviceto submi dats directy to DTMI to
Eiperience ensure | remain complant with the recuirements,and | am able.to provide the bestsenice tothe PTSS paricpans in Broome.
reteences Please atach any relevant supporting documentation.
s @ oo e to e, oo a

@

10. Provide the upfront costs for establishing the proposed service. Enter the costs for the items listed.
Select ‘Add Another’ to add further items. Provide the funding source for each item and add a
quote by selecting ‘Yes'’ in the ‘Provide quote’ column and attaching the file.

Transport WAGrants & Appications [ Projects

Application > 2025/WAV0035 - Regional WAV Taxi Service Grant Example Application

Ovenvew ©  Costs
Privacystatement ©
Confimation of <igiity @
Upfront costs
Aot detals © Pes tne ¥ " s
——
Supporting documerts @
Em cosT (BT FUNDING SOURCE PROVIDE QUOTE ||
Proposed senice ©
Roof ight purchase and instalstion [ s ]
Grantamount o
Eeectronic dispstch equipment purchase and instllston Orves O mo n
Communty benent ©
Viabilty ) Livery purchase and installation O s O no u
_ Camera surveiliance urit (CSU) purchase and instalation Cves Ono n
Euperience
PTV authorisation Oves Ono n
References
Suomit PTD authorisaton Ovws One [ s ]
ODBS authorisation (f required) O s (O No u
Veicie registration Ovs Ono n
Iniial inspections Oves O no n
Metor injury insurance. (O¥es (O no n

Department of Transport and Major Infrastructure Page 5 of 7



Regional WAV Taxi Service Grant: Application user guide and example application

11. Provide the ongoing costs and expected revenue of your proposed service for the next three years.
Further items can be added by selecting ‘Add Another’. Once all items are added, select ‘Next'.

Ongoing budget

years.

YEART YEAR2 YEAR3 DESCRIPTION

@ oooooooooono

12. Provide details of your previous experience in the passenger transport industry and transporting
people with a disability. Select ‘Next’.

= Transport WAGrants & Applicsons & Projects

Appiication > gional WAV Taxi g Invite user o register or share appication

Oueiew @ Experience

Privacy statement
+ Previous Next 3

‘Confimmation of efigibiity

the passenger [ i disability.

o moving to Eroome in 2024, understand the importance of providing | high level of care and professional

when transporting passengers with a disabilty. | nave received training compliant with TLICO026 5o | am competent with the safe lcading,

@

Applicant details rored 35 3 WA driver for Black & White Cabs for thre
nesichr.

°
°
°
o
Proposed sen o
o
o
o
o

‘Next'.

Appication > Regional WAV Tz Example Applicat

Overew ©  References
Prvac sttement )
contimaton of igbiity @ [ e two witten references fo confirm your competence in providing passenger (ransportservices.
Applicant detalls (]
Supporting docmerts @
. ° o —
Gt amourt )
&8 Drop fles o ttach or rouse
[
= Add Another
Viabiity o |
o o )
Experence )
st
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Regional WAV Taxi Service Grant: Application user guide and example application

14. Once you are happy that you have met all the requirements of the application select ‘Submit’ to
finish your application.

" Transport WA Grants = Appications &3 Frojects

S —— [ i s |

Ovenien @ submit

ey sstement ©

Confimation ofeligiviity @
Please take a moment to review your application before submitting.

Je— ) i Regiora WAV T S
we iy thank effort you'e 2  for your comt enhancing accessibi transport services I regional Westem Austraia,

scpportngdocuments @

Proposectservice ©

Grantamount ©

Community beneft (]

Visitty )

coss )

Experienc ©

References (]

Submit v
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