
On-demand booking service record keeping examples Booking records 1 – paper-based 

Example booking records 1 – paper-based 

DATE DRIVER VEHICLE Electric 

14/04/2021 Tom Jones 

12345 

CVL4321 N 

Journey ID number 
Booking Date 

and Time 
Journey Start 

Time 
Start Location Journey End Time End Location 

202104140806CVL4321 

12/04/2021  18:15 08:06 20 Brown Street East Perth 6053 09:25 45 Pinjarra Road Mandurah 6210 

Customer Contact Details Wheelchair Passengers 

Fare Details 

Total Fare Booking Fee Flag Fall P/Km 
Contract 

Fare 

08 9213 1234 1 $154.00 $2.00 $6.50 

Journey ID number 
Booking Date 

and Time 
Journey Start 

Time 
Start Location Journey End Time End Location 

202104161235CVL4321 

16/04/2021  12:15 12:35 20 Brown Street East Perth 6053 12:59 45 Pinjarra Road Mandurah 6210 

Customer Contact Details Wheelchair Passengers 

Fare Details 

Total Fare Booking Fee Flag Fall P/Km 
Contract 

Fare 

admin@examplecompany.com.au 0 $60.00 $60.00 

Journey ID number 
Booking Date 

and Time 
Journey Start 

Time 
Start Location Journey End Time End Location 

Customer Contact Details Wheelchair Passengers 

Fare Details 

Total Fare Booking Fee Flag Fall P/Km 
Contract 

Fare 

Journey ID number 
Booking Date 

and Time 
Journey Start 

Time 
Start Location Journey End Time End Location 

Customer Contact Details Wheelchair Passengers 

Fare Details 

Total Fare Booking Fee Flag Fall P/Km 
Contract 

Fare 
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